
Installation procedure for D-Link modem on Windows Vista 

Please complete the following procedure for the Installation of all D-Link Modems (version C1 only) on Windows 
Vista: 

Note – for best results, the modem must not be plugged to the computer during installation 

 Step 1       Insert disk 

 Step 2       Click on ‘Install Drivers’ 

 Step 3       Select ‘Windows 98se/ME/2000/XP 

 Step 4       Select ‘Allow’ 

 Step 5       Select ‘Wan’ driver and then click on ‘Next’ 

 Step 6       Leave settings as they are (VPI=0, VCI=38, encapsulation=Multimode) and select ‘Next’ 

 Step 7       Software will begin to install 

 Step 8       Security question will appear.  Click on ‘Install this driver anyway’ 

 Step 9       Software will ask that the modem be plugged into a USB port   

 Step 10     Once done, the program will run to the end and the modem is now installed 

  

The next part of the procedure is to create a connection: 

 Step 1 Click on ‘Start’ 

 Step 2 Go  to ‘Control Panel’ (select classic View) 

 Step 3 Double Click on ‘Network and Sharing Centre’ 

 Step 4 Click On ‘Set up a Connection’ 

 Step 5 Select ‘Set up a Dial-up Connection’ 
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Enter the settings below (in lower case): 

 Number to dial - 0,38 

 Username - for example, user@gibconnect.com  (your username must be followed by the suffix 
@gibconnect.com) 

 Password -     ***********                                                                            

Click on ‘Connect’ to create the connection and to connect       

 

Unlike Windows XP and other operating systems, Windows Vista does not automatically create an ADSL dial up 
shortcut on your desktop. To create one manually please complete the steps below: 

 Step 1      From the ‘Start Menu’ select ‘Control Panel’ 

 Step 2      Select ‘Network and Internet category’ and then select ‘Network and Sharing Center’ 

 Step 3      Select ‘Manage Network Connections’ from the pane on the window's left side.   (Clicking that option    
   reveals all your network connections, including your dial-up Internet connection) 

 Step 4      Right-click your dial-up Internet icon and choose ‘Create Shortcut’ from the pop-up   
 menu 

 Step 5      Click ‘OK’ to allow the shortcut to be automatically placed on the Desktop 

  

Alternatively if you do not wish to create a shortcut you must then: 

 Click on ‘Start’ 

 Go to ‘Connect to’. One of the options appearing should be the Dial-up connection you created. Click on it  

 Ensure that your username and password are entered correctly and click ‘Connect’. You will be connected 

  

          Should you experience any problems please call  

                                         our free 24-hour internet helpline on 192 
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