
Yet another successful 
Gibraltar International 
Chess Festival
 
Gibtelecom was once again a leading 
sponsor of the Tradewise Gibraltar 
International Chess Festival
 
The 16th Tradewise Gibraltar International Chess Festival, 
powered by Gibtelecom, was held between Sunday 
21January and Thursday 1 February 2018.
 
Once again, this proved to be a hugely successful 
tournament with over 60 countries being represented. The 
tournament saw the participation of more than 400 entries in 
all three tournaments - Masters;  Challengers; and Amateurs - 
from over 275 players and more than 60 countries.
 
Gibtelecom powers the technology that transports the 
event online around the world, attracting over a million of 
visitors to the website and broadcasting the event around 
the world. The Company was the lead commercial sponsor 
for the tournament from its inception in 2002 until 2010 
and is now concentrated on the technology aspects of the 
event. The Gibraltar Chess Festival was one of the � rst of its 
kind to be broadcast on the internet over a decade ago and 
still attracts the world’s top players. Enthusiasts could follow 
the games online at www.gibchess.com which provided 
virtual chessboards and live commentary throughout the 
tournament. 

The 2017 tournament was voted the � agship “Overall Best” 
event by the Association of Chess Professionals (ACP) as part 
of their survey of the World’s most important chess events. 
The tournament came well ahead of a number of strong 
rivals, including the Isle of Man; London; Paris; Moscow; and 
Dubai. 
 
The festival also came � rst in the “Open Events” category. 
This was the seventh consecutive year that the Gibraltar 
chess tournament has taken this award and top honours. 
Armenian Levon Aronian, the fourth highest ranked active 
player in the world, secured the top prize of £25,000. The 
top Women’s prize of £15,000 went to Pia Cramling from 
Sweden.
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Reach
Settle your Gibtelecom 
monthly invoice in the 
way that suits you best
At Gibtelecom we cater for our customers’ 
needs by providing a variety of ways for 
you to settle your bill. Here are the ways 
you can do this by choosing what suits you 
best

Online via Selfcare
You can pay via SelfCare, Gibtelecom’s online portal. If 
you are not yet registered for this service, please call 
us on 20052200 (with your account number at hand) 
or visit our Customer Services Centre at 15/21 John 
Mackintosh Square
 
Direct Debit
Simply request a Direct Debit form by emailing 
customerservices@gibtele.com, downloading it 
from www.gibtele.com or picking one up from our 
Customer Services Centre. Once done, future bills will 
be automatically debited from your bank account

Phone
You can pay over the phone using your debit or credit 
card by calling 20052200 24 hours a day, 7 days a 
week

Cheque
You can send us a cheque in the Freepost envelope 
which is supplied with your monthly invoice

In Person
Visit our Customer Services Centre at John Mackintosh 
Square and our friendly sta�  will take cash, cheque or 
card payments



Beware of scams
 
There are many ways in 
which criminals obtain 
personal information from 
customers for illicit activity
 
Scam telephone and email surveys are 
among the methods used. Customers 
are therefore reminded never to give 
out personal details or information if 
contacted. Reputable and legitimate 
companies would not ask for these 
details.
 
To verify if an email or survey is 
legitimate it is always important 
to check this at source (e.g. o�  cial 
company websites and helplines) 
before deciding to provide any 
information.
 
If you are ever in doubt as to whether 
communications claiming to be 
from Gibtelecom are genuine, please 
contact our 24 hours a day Network 
Operations Centre on 20052200 for 
veri� cation.

Get the job done 
faster locally and 
roaming with 
4G+
 
Have you upgraded your SIM 
card to 4G+ for FREE yet?
 
Bene� t from many advantages, 
including
 
• 4G+ is faster than 3G
• 4G+ has speeds of up to 300Mbps*
• 4G+ has better coverage than 3G
• 4G+ is the same price as 3G
 
The upgrade from 3G to 4G+ is FREE, 
so if you have not yet changed your 
SIM card you can upgrade for free 
today at www.gibtele.com/getfaster 
or pop into our Customer Services 
Centre at 15/21 John Mackintosh 
Square.
 
*Under certain conditions

Reach and Win 
Competition
 
Philip Eynaud was the 
winner of an iPhone SE 16GB 
in Gibtelecom’s quarterly 
Reach and Win competition
 
The competition ran during the 
months of October, November and 
December last year. The question was 
‘What is the default chargeable data 
threshold limit?’ The correct answer 
was £42.
 
Philip Eynaud is pictured below 
receiving his prize with Johnny 
Martinez from Gibtelecom’s Marketing 
team.
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