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Reach
Get the best 
entertainment on the go 
The So�  mobile app is available to 
download now, as part of your So�  
Digital Entertainment package

Your So�  subscription includes a subscription for 
one mobile device on the So�  app, but for a small 
fee of £5 each a month you can add up to two 
additional devices. It can be downloaded free of 
charge on both Android and iOS app stores.

The So�  app gives you access to over 30 live 
TV channels, including catch-up on eligible 
programming. It also has interactive features 
including smart remote functionality and 
‘� ick and fetch’ so you can continue watching 
programmes you were watching on the TV on 
your mobile device and vice versa. 

In order to log into the app you will need your 
So�  Subscriber ID e.g. TV00001 and the four 
digit PIN you provided when you applied for the 
service. The app will work on your home Wi-Fi 
network, Gibtelecom public Wi-Fi networks and 
the Gibtel 3G/4G Network. 

Note that the applications hub, which is 
accessible on the TV service, is not available via 
the So�  app. However you can download these 
apps directly from the relevant app store for 
most of the apps on the hub e.g. Hopster, Deezer, 
Rakuten and PrimeVideo, and use the same login 
credentials you use on your set top box to access 
the content on your phone or tablet.
For more information on the So�  service or to 
apply visit www.so� .gi 



Its competition 
time with
 

Gibtelecom customers can win 
an iPhone SE 16GB in our So�  
competition (01 June 2018 - 30 
September 2018) competition.
 
Choose the correct answer to the 
question below by ticking the box 
provided to be entered into the draw.
 
Which of the channels below are 
available on So� ?

TLC only
Sky Sports Premier League only
TLC and Sky Sports Premier League
 
To enter please hand in this form with 
your details below by 
30 September 2018 at Gibtelecom’s 
Customer Services Centre at 15/21 
John Mackintosh Square or via the 
Freepost envelope provided. You may 
also email your answer to 
reach@gibtele.com
 
Visit www.gibtele.com for 
competition terms and conditions, 
and privacy policy.
 
Name:
 
Phone or account number:

The Monster 
Bundle is open 
for business!
A great value broadband 
and mobile deal for only £70 
per month

The Business Monster Bundle 
is an excellent solution for your 
communication needs whether you are 
an existing Gibtelecom customer or a 
new customer. The bundle includes our 
top mobile plan with 10 GB of data, 1000 
SMS and 1000 minutes (on-net) to use 
in Gibraltar or throughout Europe and 
fast broadband with speeds of up to 100 
Mbps. In addition, any other mobiles on 
the account on a Midi or Maxi plan can 
‘Go Double’ and get double their data free 
of charge.

The bundle also includes our starter email 
hosting package with 10GB of storage 
and up to 10 email addresses, with the 
possibility of upgrading to premium email 
hosting at discounted rates. It also o� ers 
a premium hosting toolkit with 50GB of 
web space and up to 5 domains to help 
get your business online.

You also get full support with the 
best 24/7 customer care in Gibraltar, 
as standard. To sign up or for more 
information please call us on 20052200, 
email customerservices@gibtele.com or 
visit us at 15/21 John Mackintosh Square. 
Terms and conditions apply – 
visit www.gibtele.com

So�  promotional 
o� er extended
No connection fees until 
the 1st September for So� , 
the best entertainment 
companion.

Packed with over 60 licensed channels 
to choose from, there is something 
for everyone. Watch the latest movies 
on Rakuten TV & Amazon Prime Video 
or listen to your favourite music on 
Deezer from the comfort of your 
own home or on the move- all made 
possible by So� .

So�  o� ers a variety of features, 
enhancing your entertainment 
experience:

• Watch live and on-demand 
content on up to three TVs and 
on your mobile device. 

• Catch up and restart on some of 
your favourite channels so that 
you never miss out. 

• Create your own TV guide for 
quick access to your favorite 
channels.

• Watch live TV on the move with 
the So�  mobile app. 

So�  is exclusively available to 
Gibtelecom residential broadband 
customers from £10 a month and 
can also be included as part of 
Gibtelecom’s Monster Bundle, which 
o� ers 100Mbps speeds at home, 
along with 1000 minutes, 1000 SMS 
and 10GB of data. For pensioners over 
60, the Monster Bundle is available at 
a reduced price of £30 per month. To 
be eligible, pensioners must provide 
a valid Pensioner’s ID card and be 
the main account holder on the 
Gibtelecom account. 

For more details on the So�  service 
or to apply visit www.so� .gi. Terms 
and conditions, and support, are also 
available at www.gibtele.com. For So�  
support customers can call 195 free of 
charge, 24 hours a day, every day of 
the year. 
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