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Have you received the
new 2018 -19 Telephone
Directory?
Distribution of the directories has now
been completed

If you have not received your copy or wish to have
additional ones please visit our Customer Services
Centre at 15/21 John Mackintosh Square to pick these 
up.

A large print version of the Directory for the visually
impaired is also available at our shop.
 

Get the job done faster
with 4G+ at no extra
cost
Have you upgraded your 
Gibtelecom SIM card to 4G+ for 
FREE?

Bene� t from the many advantages
of 4G+ over 3G:

• 4G+ is faster than 3G
• 4G+ has speeds of up to 

300Mbps
• 4G+ has better coverage 

than 3G
• 4G+ is the same price as 3G

The upgrade from 3G to 4G+ is FREE so if you
have not changed your SIM card in the past 18
months you can upgrade today for free at
www.gibtele.com/getfaster or pop into our Customer
Services Centre at 15/21 John Mackintosh Square.

Not on So�  yet?
So�  is Gibtelecom’s fully licensed digital
entertainment service for all the family, o� ering over 
60 TV channels and on-demand content with some of
the best pay TV services available, including Amazon
Prime Video and Rakuten TV. There is also a So�  app
which allows you to watch and access content on
your mobile device.

So�  is exclusively available to Gibtelecom broadband
customers from as little as £10 per month – or, is
included free for Monster Bundle customers which
gives you 1000 free minutes (on-net), 1000 free SMS 
and 10GB of data on your mobile plan for only £55 
per month. There are also reduced rates for customers 
over 60 (holding a valid Pensioner’s ID) who can get 
a Monster Bundle for just £30 per month with So�  
included.

So�  also o� ers great customer support 24 hours a day,
every day of the year.

Signing up is easy – simply register online at
www.so�  .gi or pop in to our Customer Services 
Centre at15/21 John Mackintosh Square.

Terms and conditions and support are available at
www.gibtele.com



It’s competition 
time with
 

Gibtelecom customers can win a 
Samsung A3 in our So�  competition
(1 October 2018 - 31 December 
2018). 

Choose the correct answer to the 
question below by ticking the box 
provided to be entered into the draw.
 
Is So�  included in the Monster Bundle 
package? 

Yes
No

 
To enter please hand in this form 
with your details below by
31 December 2018 at Gibtelecom’s 
Customer Services Centre at 15/21 
John Mackintosh Square or via the 
Freepost envelope provided. You 
may also email your answer to 
reach@gibtele.com
 
Visit www.gibtele.com for 
competition terms and conditions, 
and privacy policy.
 
Name:
 
Phone or account number:

Gibtelecom 
continues to 
support local 
charities
In recent months sta�  members have 
supported a number of charities 
such as Jeans for Genes Day, in aid of 
genetic research, and Think Pink Day 
in aid of Cancer Research. Sta�  wore 
an item of denim or a pink-coloured 
item of clothing respectively, in return 
for making donations towards these 
charities.

Gibtelecom also assisted with 
sponsorship towards the Gibraltar 
Cardiac Association who held their 
� rst ‘Walk the Beat’ charity walk.

Gibtelecom 
sponsors 
the Gibraltar 
International 
Magic Festival
After sell out shows in 2016 and 
2017 the Gibraltar International 
Magic Festival is getting ready 
to make the 2018 edition 
another year to remember

This year Gibtelecom are once again 
providing sponsorship towards the 

Aimed at children between the 
ages of 2 and 6, Hopster combines 
award-winning kids TV shows, fun 
and educational games and classic 
nursery rhymes in a safe and ad-free 
environment. Hopster is normally a 
subscription based app, however, 
it is included as part of your So�  
entertainment package free of charge.
 
A Hopster voucher code is provided 
with every new So�  subscription. To 
register you will need to visit 
www.hopster.tv/gibtelecom and 
enter your voucher code along with 
your So�  subscriber ID (e.g. TV0001).
Once registered, you can use your 
login details to unlock the entire 
range of Hopster games, shows and 
more.

festival which will take place from 
23 November to 2 December at the 
John Mackintosh Hall.

The festival will have an amazing 
line-up of magicians, Illusionists and 
circus acts bringing together the best 
magicians from around the globe in a 
truly spectacular international week. 

Visit magic.gi for more information.
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