Gibraltar International
Chess Festival

Gibtelecom once again a leading
supporter of the Tradewise Gibraltar
International Chess Festival, now in its
14th year

The 2016 Tradewise Gibraltar Chess Festival,
“powered by Gibtelecom” was once more a hugely
successful tournament, with over 50 countries being
represented. This year’s festival, held at the Caleta
Hotel, ran from Monday 25 January to Thursday 4
February. The tournament saw the participation

of over 300 players, including 77 Grandmasters. Of
the 17 top women players in the world, 12 of them
participated in the Gibraltar tournament.

Gibtelecom has been involved since the very first
tournament held over a decade ago and was the

lead sponsor till 2009. Gibtelecom continues to take
an active role in the festival providing sponsorship
monies and the technology that supports the website
www.gibraltarchesscongress.com along with the
broadcasting of the commentary around the world.

Gibtelecom

Gibtelecom also supports and transmits “The Day’s
Play”, a daily afternoon show highlighting the latest
stories, interviews and other special moments from
the festival which was introduced last year. This short
programme was also shown on GBC each evening

of the tournament. A documentary capturing the
essence of chess and the Gibraltar Festival called “All
the Right Moves” was also sponsored by Gibtelecom
and was shown at this year’s tournament, and can
now be purchased on VIMEO.

The 2016 Masters competition was for the second
year running won by the current USA No 1 and World
No 7 Grandmaster, Hikaru Nakamura. Winning the top
prize of £20,000, this is the third time Mr Nakamura
has taken the top Gibraltar slot, his first win being in
2008. French Grandmaster Maxime Vachier-Lagrave
won the second top prize, receiving £16,000, with the
top Women’s prize of £15,000 going to Grandmaster
Anna Muzychuk from Ukraine. Ms Muzychuk also
came seventeenth in the Masters tournament.

“The Day’s Play” broadcast supported by Gibtelecom with the 12 episodes available on YouTube.



Customer service
experience

Rate our service on your
next visit to Gibtelecom'’s
Customer Service Centre

Gibtelecom has recently placed an
electronic device which allows you to
rate your customer service experience
when visiting our shop at 15/21 John
Markintosh Square.

The Company is continuously seeking
customer feedback and conducts
several surveys throughout the year
to gauge what customers think about
Gibtelecom on the range of services it
provides.

This latest initiative focuses specifically
on our Customer Services Centre so

if you are planning to pay us a visit at
John Mackintosh Square, make sure you
let us know what you think about your
customer experience.

THERE'S FAST,
AND THERE'S

4G'FAST

The countdown starts now
visit gibtele.com/getfaster

Make amazing happen

Reach & Win
competition
winner

Ernest Santos was the
winner of a Samsung Galaxy
S5 Mini in Gibtelecom’s
quarterly Reach and Win
Competition

The competition ran during the
months of October, November and
December last year. The question was
‘Following Gibtelecom’s promotional
deals, how much is the 50Mbps
Service monthly rental?’ The correct
answer was £40.

(N

Win a Samsung
Galaxy S6 32GB

Gibtelecom are offering a lucky customer
the chance to win a Samsung Galaxy S6
32GB in Gibtelecom’s quarterly ‘Reach
and Win' (January 2016 — March 2016)
competition.

Choose the correct answer to the question
below by ticking the box provided to be
entered into the draw.

Do you need to pay a set-up fee when
upgrading to SuperSwift?

Yes [ |No[ |

To enter please hand in this form by

31 March 2016 with your details below at
Gibtelecom’s Customer Services Centre at
15/21 John Mackintosh Square or via the
Freepost envelope provided. You may also
email your answer to

reach@gibtele.com

Visit www.gibtele.com for competition
terms and conditions, and privacy policy.

Name:

Phone or account number:

www.gibtele.com
info@gibtele.com
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